Mpunoxexune Ne1 k JoroBopy 06 okazaHum ycnyr cBa3u (TapudHbIin NnaH)

@ MIERALGH YHuBepcurteTr

TapuHbIi NNaH Ha okasaHue ycnyr MobwunbHon cBa3u ctaHgaptoB GSM 900/1800 w/wnmn UMTS, ycnyr cBfi3M NO nepefave AaHHbIX U
TernemaTuyeckunx ycryr CBs3u.

Tapudbl geAcTBYOT AnNs aGOHEHTOB, 3aKMIOYUBLIMX AOroBop 06 oOKasaHMM ycnyr cBA3u Ha Tepputopum CankT-letepbypra m
TleHunHrpaackom obnactu.

TapudHbIN NnaH gencTByeT Ha Tepputopun CaHkT-lNeTepbypra, JleHuHrpaackoin, ApxaHrenbckoi, Bonorogckoi, MeBaHoBckon, KanuHuHrpagckon,
Koctpomckor, Mypmatckoi, Hosropoackoi, MckoBckoit, CmoneHckoi, TBepckon, Spocnasckoi obnacten n Pecnybnuku Kapenus.

®depeparnbHbI HOMep.

®denepanbHbIi HOMEP C AOMONHUTENbHbIM rOPOACKAM HOMEPOM.

ABaHCcOBas cuctema pacyeToB.

CtoumocThb B py6.
(cmoumocmb MOXXHO CHU3UMb

C MOMOW|bI0
mapucgbHbIx onyuti)*

6e3 HAC c HOC

MyHUManbHbI aBaHCOBbLIV Ha defepanbHbIi HOMep 0
1 =
nnaTex npu NoAKMo4YeHUN Ha dbegepasnbHblil HOMEP € AOMNOHUTENBHLIM FOPOACKMM HOMEPOM 0 0
, 3a OKa3aHuWe ycnyr cBsi3v C UCMoMb3oBaHUeEM dheepasibHoro Homepa 0 0
AboHeHTCKas nnata 3a OKasaHue ycryr CBsi3u C UCnonb3oBaHMeM deaepanbHOro Homepa ¢ 04745 100
[OMNOMHUTENBHBIM FOPOACKMM HOMEPOM '
[Mopor oTknoYeHns 0
MecTHble coeAMHeHMs (3a OaHY MUHYTY)®
Ha HoMepa aboOHEHTOB MOOMUIBHOW CBSA3MN 6a30BbIl Tapud 0,847 1,00
CeBepo-3anagHoro gpunvana B pamMkax TapvdHor onumun «Mbl BMecTe»™ 0424 0,50
OAO «Mera®oH» 06CNYXMBAIOWMMCS TapU@HOM NnaHe «YHUBEepCUTeT» 0,424 0,50
Vicxopswme Ha HOMepa aGOHEHTOB APYIMX ONePaToPoB MOGUILHOM CBsA3V [JOMaLUHEro pervioHa’ 0847 1,00
coeanHenms Ha Homepa aboHEHTOB MeCTHoM cBsian Ceepo-3anagHoro unvana OAO «Mera®oH» [JomallHero pernoHa 0,847 1,00
Ha HoMepa abOHEHTOB ApYrMx onepaTopoB MECTHOW CBA3W LieHTpanbHOro ropoaa [lomalluHero pervoHa 0,847 1,00
Ha rofloCcoBOM NOYTOBbLIV AWK (Ten. 0525 n +7921 7999999 0,847 1,00
MexagyropogHbie coeguHEHUSA (3a OOQHY MUHYTY)
Ha Homepa aboHeHToB OAO «Mera®oHy, kpome aboHeHTOB CeBepo-3anagHoro dununana OAO «Mera®oH» 1,186 1,40
Ha Homepa aboHEHTOB MECTHOW CBsi3u obractu [lomallHero permoHa 1,695 2,00
Wcxopsume Cesepo-3anan’ 4,237 5,00
coeanHeHns Ha Homepa aboHEHTOB ONepaTopoB MECTHOWN U MOBUNbHOM cBa3M MockBbI 4.237 5,00
Ha Homepa aboHEHTOB onepaTopoB MECTHOWN U MOBUNbHOW cBa3n Poccun 257 5.00
(3a npegenamun CeBepo-3anagHoro gpunuana) ’ ’
MexayHapoaHble coeauHeHus (3a 0OgHY MUHYTY)
CrtpaHbl Bantuu, CHI®, Mpyaus 4237 5,00
?g:oﬂ::mz Espona’ 26,695 31,50
A QcTasnbHble CTpaHbl 55,085 65,00
CnyTHUKOBBIE CETH 265,254 313,00
Buaeo3BOHOK' (33 OAHY MUHYTY)
Ha Homepa aboHeHTOB MoGUnbHOW cBsA3n CeBepo-3anagHoro doununana OAO «Merad®oH» 0,847 1,00
Ha Homepa aboHEHTOB ApYrMx onepaTopoB MOGUNbHOM CBsA3U [JoMaLLHero permoHa 0,847 1,00
Ha Homepa aboHeHToB OAO «Mera®oHy, kpome aboHeHTOB CeBepo-3anagHoro ununana OAO «Mera®oH» 1,186 1,40
CeBepo-3anag 4,237 5,00
Mexopsawme =
coeanHeHns! Ha Homepa aboHEHTOB onepaTopoB MOBUILHOW CBsi3v MOCKBbI 4,237 5,00
Ha HomMepa aboHEHTOB onepaTopoB MOBUITLHON cBA3WM Poccumn 4,237 5,00
CtpaHbl Bantun, CHI, Mpyausi 4,237 5,00
Espona 26,695 31,50
OcTarbHble CTPaHbl 55,085 65,00

Bce Bxogswme coepmHenus 0 0
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Wcxopswee SMS-coobluexne 0,847 1,00
Ha Homepa aboHeHToB OAO «Mera®oH» 5,085 6,00
Ncxopswee Ha Homepa aboHeHToB MobUIbHBIX onepaTopos Poccum 5,085 6,00
MMS-coobiieHmne Ha HoMepa aboHeHToB MobWIbHBLIX onepaTopos CHI, Mpysuu, Benapycu, 8,475 10,00
Ha Homepa aboHeHTOB MOBUIBbHBLIX ONepPaTopoB APYruMX CTpaH, B T.4. cTpaH banTuu 16,949 20,00
Bxogswee SMS- nnn MMS-coobLeHve 0 0
Ycnyru UHTepHeTt
| (cmoumocmb MOXHO CHU3UMb C MOMOW|bI0 MapughHbIX onyul)* |
Mo6unbHbI VIHTepHeT (nakeTHas nepefava AaHHbIX)
593 7,00
3a 1 M6, eamnunua tapudukaumm — 100 K6 ¢ okpyrneHrem B 60s1bLUy0 CTOPOHY

nakeTHou nepeaayn AaHHbIX.

TapudHbie onuum (NnpeaocTaBNAKTCS MO 3anpocy)

Mbl BMeCTE

[JononHutenbHbIe ycnyrun (I'IpeAOCTaB AKOTCA NO 3anpo

Ycnyru, Bxoasiume B OCHOBHOM NakeT ycnyr®

MecTHbIN, MexXayropoAHbIN U MeXAYHAPOAHbLIN BbIXOA, POYMUHT, 3anpeT Bbi30Ba, Nepeagpecaums Bbi30Ba, onpeAenexHne/3anpeTt onpeaeneHns Homepa,
oXxupgaHve/yaepxaHue Bbi3oBa, KOHMepeHLU-cBa3b, SMS, nepegava AaHHbIX U PaKCUMUITBHBIX COOBLLEHUI (TOMBKO MCXOASLLME BbI3OBbI), yCnyr Ha 6a3e

®denepanbHbIN HOMEP C
AOMNONHUTENbHbIM
ropoAckUM HOMepPOM
c HAC

EnnHopasoBoe
HauucneHue

®depepanbHbLIA HOMEP

c HAC

EnnHopasoBoe
HauucneHue

AGoHeHTCKas

AGoHeHTCKas
nnara

nnara

y)

[Nepvoaunyeckas getanusaums cyeTa (eXXeMecsiHHo) 0 0
npwv 3akase Yepes cucTemy
PasoBan netanusauus ciera camoobenyxusanus «Cepsuc-Tuay» (WEB) 0 0 0 0
(3a 0AMH AeHb TekyLlero kaneHgapHoro Mecsua)
npu 3akase gpyrumm cnocobamu 1 0 1 0
3ameHa aboHeHTCKOro HoMepa 50 0 50 0
3ameHa SIM-kapTbl 0 0 0 0
MepeodopmneHve [loroBopa Ha okasaHue ycnyr cBasu 35 0 35 0

' MUHMManbHbI aBaHCOBbIA NNATEX — cymMMma, BHocMMasi aboHeHTOM npum

3aKn4veHnn ,Eloroaopa N ydynTblBaemad Ha 5nuueBOM CYeTe B KadecTBe
npeaonnartbl 3a ycnyru.

2 PacueTHbIM nepuogoM ANs HauucneHuss aboHEeHTCKOW nnaTbl SBRSETCs

KaneHgapHbI Mecsil,.

® 3a MCKMIOYEHMEM 3aMpOCOB Ha MOMyYeHWe YCRYr KOHTEHT-NPOBaiiaepos,
WHbIX TPETbUX NULL U JONONHUTENBHBLIX ycnyr OnepaTopa, ocyLecTBAsieMblX
NocpeaAcTBOM  MCXOAOSILLUMX  BbI30BOB, SMS-coobuienunii, MMS-coobLueHuid,
USSD-3anpocoB 1 uHbIM cnocobom, a Takke WAP-goctyn n SIM-meHto,
ucnonb3yemMble  MpWM  OKa3aHWW  [OMNONHUTENbHbIX  ycnyr  Onepatopa.
Moapo6Hylo MHdOpMauuMio O CTOMMOCTM 3anpoca Ha nonyvyeHue ycnyr
KOHTEHT-NPOBaNEpPOB MOXHO Yy3HaTb B pasgene «YCNnyru KOHTEHT-
npoBaaepoB» Ha caite www.megafon.ru. MHdopmaumio o AoNONHUTENbHbIX
ycnyrax Onepatopa, WHbIX TPETBUX KL, U UX CTOMMOCTUM MOXHO y3HaTb B
pasgene «Ycnyrm» Ha caWte www.megafon.ru u  obpaTuBwuce B
MHOPMaLMOHHO-CcrpaBoYyHyto cnyx0by Onepatopa: 8-800-550-0555 (0555 — ¢
MobunbHoro «Mera®oH»).

4 NomatuHuit pervoH - Tepputopusi cy6bekta Poccuiickon depepauum, B

KOTOpOM Obin  BbldeneH aboHeHTckuii Homep. CaHkT-lNeTepbypr u
JleHnHrpagckas obnacTb COCTaBnSAOT eAnHbIv [JomaluHuin peroH

5 CoeguHeHus ¢ HoMepamy aboHEHTOB MecTHol cBsisn CeBepo-3anagHoro

dunnana OAO «Mera®oH», ApyrMx onepaTopoB MOBGUMBHOW U MECTHOW CBA3N
cybbekToB Poccuiickoit Pepepaunm (kpome [JomallHero pervoHa), BXOASLLMX
B 30Hy obcnyxmBaHus cetn Cesepo-3anagHoro dunnana OAO «Mera®oH»:
CankT-MeTepbypr u JleHnHrpagckas obnactb, ApxaHrenbckas o6nactb u
Henreukuin AO, Bonoroackas, KannnuHrpagckasi, MypmaHckas, HoBropogackasi,
MckoBckas, TBepckas, Koctpomckas, fApocnasckas, CMmoneHckasi, iBaHoBckas
obnactu n Pecnybnuka Kapenus.

® Co cruckom CTpaH, BXOASILLMX B TapuchHY0 30HY, MOXHO O3HaKOMUTLCS Ha
cawte http://szf.megafon.ru/popups/countries.html.

" Ycnyra «BuaeosBoHOK» MO3BOMSIET HE TOMbKO CribiWATb, HO W BUAETH

cobecepHuka. [Ons coseplieHus «BuaeossoHka» Heobxoaummo, 4TobObl oba
aboHeHTa Haxogunucb B 30He pencteust cet 3G M umenu TenedoH,
nogaepxvsatowwmin 3G n yHkumMo «BraeosBoHkay.

Mpw Tapudukaumm «Brnaeo3BoHKOBY, COBEPLLEHHLIX HA HOMepa aboHEHTOB
onepaTopoB MOOWIbHOM CBA3M [JoMalLUHero pervioHa, y4uTbiBaloTCS OMuUMW,
NOAKITOYEHHbIE AJ151 FONOCOBbIX COEANHEHWIA.

8 MepeagpecoBaHHble COEAMHEHWS TapuUMULIMPYIOTCS MO  HaMpaBMEHMIo
BbI30Ba Ha HOMeEp, Ha KOTOpPbIA yCTaHOBMEHa nepeafpecauusi. 3a BbI30B,
nepeaapecoBaHHbIN Ha MonocoByto NoYTy, Nnata He B3MMaeTcsl.
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Tapudurkaums ncxoasaLmx coeanHeHnin Ha Homepa aboHeHTOB MOBMNBHON CBSA3U
Cesepo-3anagHoro dwununana OAO «Mera®oH», Ha HOoMepa aBOHEHTOB APYrux
onepaTopoB MOGWIbHOWM CBsi3n [lomMallUHero pervoHa, Ha Homepa aboHeHToB
MecTHoW cBs3n Cesepo-3anagHoro dununana OAO “Merad®oH» LeHTpanbHoro
ropofa [JomallHero pervoHa, Ha Homepa aboHeHTOB ApYrMx onepaTopoB MeCTHON
CBA3N LieHTpanbHoro ropoga [omallHero permoHa ocyLLecTBSAeTCs NoCeKyHAHO,
HaunHas Cco BTOPOW MWHYTbI pa3roBopa. Tapudukauusi ocTanbHbIX COeAUHEHWN
Npou3BOANTCS MOMUHYTHO.

CoeaunHeHVst NPOACIKMTENBHOCTBIO MEHee Tpex CeKyHA He onnadnearoTcA.

OnepaTtop BnpaBe OrpaHN4UTb ASIMTENBHOCTb COEANHEHWSI B COOTBETCTBUM C M.
15.2 Ycnoeuii okasaHua ycnyr cBasu «Mera®oH»: «B nHTepecax ABoHeHTa, B
uensx ero 3awmTbl OT yulep6a, BbI3BAHHOTO CIyyYalHbIM HaXaTuem KraBuLu
«Bbl30Ba»,  OrpaHWMyMBaTh  ANUTENbHOCTb  COEAWHEHWS,  NpeBbILLAOLLEro
BpPEMEHHOW MHTepBar, yCTaHOBMEHHbIN OnepaTopom.

* [lononHUTENbHY MHOPMALMIO NO Tapudam, TapudHBIM ONUMSM W ycryram Bbl
MoxeTe nonyyntb no TenedgoHy KoHtaktHoro LleHTpa 8-800-550-0555 (0555 — ¢
MobunbHoro «Mera®oH»), B LleHTpax obcnyxvBaHus KopnopaTuBHbIX KNMUEHTOB
unn Ha odwmumanbHom cante Cesepo-3anagHoro dunmana OAO «Merad®oH»
www.megafon.ru. 3akasaTb [OMOMHUTENBHBLIE YCIYMU U TapuHbIE ONLMN MOXHO,
OTNPaBUB NUCbMEHHYIO 3asiBKy B LieHTp o6cnyxumBaHns KopnopaTUBHBIX KIIMEHTOB,

nnn  CamMoCToATeNbHO C MNOMOLUBbKD  CUCTEM CaMOOﬁCJ'Iy)KI/IBaHVIﬂ. Mepen
nopakmnoveHnemM  TapudHoi  onuum y3Ha17|Te CyleCTBeHHble yCnoBua ee
npenocTtasneHns.

MapameTpbl NpefocTaBneHNs yCryr CBA3M Ha GopTax BO3AYLIHbIX CyAOB, ycnyr
cesisn B cetn OAO «Mera®oH» (3a npegenamu Tepputopum obCnyXuBaHus
CeBepo-3anagHoro dunvana OAO «MeradoH»), ycnyr cBsiau 3a npepenamu
Poccuiickont ®epepaumn, a Takke [OOMNOMHWUTENbHAsi nonesHas WHopmaums
yka3aHbl B [NpunoxeHnn Ne1 k TapudHomy nnaHy (Mpunoxenuto Ne1 k [orosopy
06 oKasaHWM ycryr CBA3W»), SBMSIOLMMCA HEOTBHEMIEMOW YacTbi TapuUdHOro
nnaHa.

[loroBop 06 OKasaHWWM YCMNyr CBSI3W CYMTAETCA PacTOPrHyTbIM MO WHWLMATUBE
ABOHeHTa B criyyae Heucnonb3oBaHus Ycnyr 6onee 90 (geBsHOCTA) kaneHAapHbIX
[OHel noapan npu ycnosun HaxoxaeHus BanaHca Jlvuesoro cyeta paBHbIM NGO
HVKe nopora OTKIoYeHUs!.

Tapudebl gevictBuTensHbl ¢ 30 mapta 2012 roaa.




